
ProCore 
Physical Therapy 

PATIENT BILL OF RIGHTS 
Patient rights shall ensure that, as a minimum, each patient: 

 
1. Is informed of these rights and of the facility’s rules and regulations, including the 

patient’s responsibility to respect the personal rights and private property of 
others; 

2. Is informed of services available in the facility, of the names and professional 
status of personnel providing and/or responsible for his or her care and charges 
including the fees and charges for services not covered by sources of third-party 
payment; 

3. Is assured of medical care and is informed of his or her current medical condition 
unless medically contraindicated (as documented by a physician in the patient’s  
medical record). 

4. Has the right to participate in the planning of his or her care and treatment; has the 
right to refuse medication and treatment; is informed of available treatment 
options, including the option of no treatment, and of possible benefits and risks of 
each option; 

5. Has the right to express grievances the facility’s staff and governing authority to 
recommend changes; 

6. Has the right to refuse to participate in experimental research. (If he or she 
chooses to participate, his or her informed consent shall be obtained); 

7. Is free from mental and physical abuse, free from exploitation, and is free from 
clinical, physical, and other types or restraints; 

8. Is assured confidential treatment or his/her medical/health record, and shall 
approve or refuse its release to any individual outside the facility, except as 
required by law or third party payment contract; has access to and/or may obtain 
copy of his or her medical record in accordance with applicable federal and state 
laws and rules; 

9. Is treated with consideration, respect and full recognition of his or her dignity, 
individuality and right to privacy, including but not limited to, auditory and visual 
privacy and confidentiality concerning patient treatment and disclosures; 

10. Is not required to perform services for the facility; 
11. May join with other patients or individuals to work for improvements in patient 

care; 
12. Is assured of exercising civil and religious liberties, including the right to 

independent, personal decision; 
13. Is not the object of discrimination because of age, religion, sex, nationality, or 

ability to pay; and 
14. Is not deprived of any constitutional, civil and/or legal rights solely because of 

receiving services from the facility. 
 
 
 
 


